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Abstract

This article reports the results of a study
of the information seeking behaviour of students
of animal husbandry colleges in central India,
Data were collected by using a questionnaire
from 190 students in animal husbandry colleges
in central India. Results show that most of
respondents (sixty seven percent) stated their
method of seeking information by course related
books of Indian publishers. Responses of
students regarding source of information used
by them was in the library. It was apparent from
the information that the students used internet
for searching information regarding latest
technology. The Internet had been almost
universally adopted and the students traced
materials from the library via the Internet.
Keywords: Information seeking, Internet,
Animal Husbandry, Central India
Introduction

The science of animal husbandry taught
in many universities and colleges around the
world. Students of animal science may pursue
degrees in veterinary medicine following
graduation or go on to pursue master’s degrees

physiology. Graduates of these programs may
be found working in the veterinary and human
pharmaceutical industries, the livestock and pet
supply and feed industries, farming, ranching
or in academia (World banks e-sourcebook ICT
in agriculture, 2011).

Information-seeking behaviour involves
the searching, locating, retrieving, and using of
information which is influenced by the
personality, emotional variahles, educational
variables and demographic variables of the
person who seeks information. The information
searching and acquisition process has several
components such as passive attention, passive
search, active search and ongoing search. Active
search and the ongoing search are very
important in the educational sector, as active
information handling is required for the
acquisition of knowledge. Ongoing search is
highly required in the teaching, learning, and
research and as this type of search involves a
basic framework of ideas, beliefs, values, or any
other requisites to update or expand one's
knowledge (Aaker et.al., 1992),

According to Wilson (1999, 2000),
information-seeking behaviour includes "those
activities a person may engage in when
identifying their own needs for information,
searching for such information in any way, and
using or transferring that information.” Kakai,
et. al., (2004) have defined information-seeking
behaviour as an individual’s way and manner of
gathering and sourcing for information for
personal use, knowledge updating and
development. Information-seeking behaviour of
students, researchers, and professors has been
the focus of enquiry for decades. Initially,
however, user studies were conducted primarily
to evaluate library collections. These were
followed by studies of the research habits of
individuals or groups that would lead to the
design of appropriate information systems and
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services. In mid 1980s, the focus shifted to e To save the time of the user in gathering
holistic approaches to information-seeking  and search of required information;
behaviour. New studies of information users and o To design and develop need-based and
their needs are even more necessary intheage user-oriented information systems and services;
of the internet (Wilson, 1999,2000) (Kakai et. To suggest various access procedure and
al. 2004). usage aspects:
Goals of the Study ® To prepare the users to have the liberty

There are 16 animal husbandry colleges  to seek information independently;
in central India. Information seeking is a fluid e To know the user’s knowledge, abilities

and situation dependent activity where a
seeker’s actions are influenced by access to
information, perceived quality and trust in the
information source (Boyd, 2004). This reminds
the necessity of regular study and development
of information system and management
information services in animal husbandry
collegesin central India. The goals of the present
study are-

1 To examine the nature and type of
information used by animal husbandry students
in central India.

Z To ascertain the information needs of
these students,
) To identify the information seeking

behaviour pattern of the animal husbandry
students in central India.

4. To analyze most sought sources and
channels of information by the animal husbandry
students.

5, To study the use of information
technology by these students in seeking the
information,

6. To identify the purpose of information
seeking, the satisfaction provided by the
information sources and services available in
thelibrary, and the problems the users encounter
intheir information behaviour

Need of the Study

° To identify the current status and kinds
of user needs;

. To study various aspects of E-Resources
and their developments;

. To identify the importance of various E-
Resources in animal husbandry institutions:

& skills & self-reliance to access to information,
Methodology and Scope

A “Descriptive” and “Survey” method of
research has been adopted to collect primary
data from animal husbandry college students
from the central India region. A structured
questionnaire was designed to administer the
same to the students to elicit required
information. The questionnaire technique is
used since there is no possibility of observing
faculty members behaviours.

Total 280 questionnaires were
distributed to the students in the sixteen animal
husbandry colleges. Out of 280 questionnaires
150 guestionnaires were selected for analysis
of data. The collected data were fed to the
computer system by using MS-Excel for data
manipulation and statistical calculations for the
presentresearch study. Data thus collected were
tabulated and analyzed by using descriptive
statistics, mean, standard deviation, standard
€rror, percentage etc. were also determined
from the collected data.

Tablel. Response from Students.

Questionnaires Questionnaires

Sr. Distributed Received
e Name of Colleges

uG PG UG PG
01. | NVC, Nagpur 15 7 15 7
02. | BVC, Mumbai 15 7 11 &

3 Covas, &
08, Parbhani 12 ¢ B 6
04. | PGIVAS, Akola - 10 - 10
05. | COVAS, Udgir 15 7 11
06. | KNPCVS, Shirwal 15 7 g 5
contd..
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07. | COVAS, Jabalpur 15 7 8 5
08. | COVAS, Mhow 15 7 9
09. | COVAS, Rewa 15 10
10. | COVAS, Durg 15 9
11. | CDT, Pusad 11 7 3
12. | CDT, Raipur 11 5 3
13. | CDT, Udgir 11 6
14. | DSI, Mumbai 11 7
15. | CFS, Nagpur 11 8
16, | CFS, Udgir 10 - 7 -
Total 200 80 132 58
Analysis

The collected data were fed to the
computer system by using MS-Excel for data
manipulation and statistical calculations for the
present research study. Data thus collected were
tabulated and analyzed by using simple
technique i.e. Chi-square test were used for
testing of hypothesis. The level of significance
was chosen 0.05 (or equivalently, 5%). The
descriptive statistics, such as mean, standard
deviation, standard error, percentage etc. were
also determined from the collected data.
Findings
Table 1: Average Number of Visits to Library
during Last 6 Months

Information Services Availed fromtne Library

rlnformation cervices | Respondents | Percentage
Xerox/ 168 38.6
Photocopying Services
Internet search 190 100.0
services
Online /Offline 37 44.3
databases
services
Online E-Journals 43 229
Services
Audio services i1 5.7
Video conferencing
Print out services 149 78.6

Table 2 shows information regarding
information services availed from the libraries
to animal husbandry college students. It was
apparent from the information that, internet
search service was available in the college
library according to 100% students, whereas
xerox or photocopying service was available in
college libraries according 10 88.6% students.
In addition to this, information services such as
print out services, online Joffline databases
services, online E-Journals services and audio

‘ Nonthlv feadiisneyof services were available in college libraries in
Students . Y ; 4 78.6%, 44.3%, 22.9% and 5.7% respectively.
library visit (Students) Total
Table 3:
1{2]|3|4]|5]F¢ Methods for Seeking Information
. 28 |24 | 32(49]37|33] 203 information method | Respondents | Percentage
U.G.
2912633 |47 38] 31 203 E-mails 1490 100.0
39 | 36|45 ]62)| 5240 274 Social Media
P.G.
38 | 34 ] 44 | 64 | 51 42 274 Face book 130 100.0
Table 1 shows the average number of Tweeter, 51 271
users visiting the library during six months. It Siscissioms Eoruie | |35 186
had been found that minimum 24 users and : - o
maximum 62 users visited the library during six Blogs " i

months. It may vary depending upon the need
of users. During examination or while doing
some research activity the demand for library
usage may vary.

Table 2:

Table 3 shows information regarding
type of methods used by animal husbandry
students for seeking information in library. It
was apparent from the study result that, 100%
students used e-mails, cocial media and face
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book for seeking information. In addition to this,
sources such as blogs, tweeter and discussion
forum was used by 30%, 27.1% and 18.6%
students respectively.
Table 4:
Information Services Availed fromthe Library

Information services | Respondents | Percentage
Xero
W _ 168 88.6
Photocopying services
internet search
. 150 100.0
services
Online /Offline '
{0l 87 443
databases services
Online E-Journals
: 43 229
services
Audio services 11 57
Video conferencing
Print out services 149 78.6

Table 4 shows information regarding
information services availed from the libraries
to animal husbandry college students. It was
apparent from the information that, internet
search service was available in the college
library according to 100% students, whereas
xerox or photocopying service was available in
college libraries according to 88.6% students.
In addition to this, information services such as
print out services, online /offline databases
services, online E-Journals services and audio
services were available in college libraries in
78.6%, 44.3%, 22.9% and 5.7% respectively.

Table 5:

Information Seeking from the

Library by the Students

| February 2018 | 034
saateh Joa%r;m% issue-38, Vol-04 o

Course related books 16 30 46
(Foreign publishers) 21 75 46

27 43 70
Journals

32 38 70
Research 10 39 49
reports/Thesis 29 27 49
Gowt./Official 2 9 11
publications 5 6 11
Pamphlets/Handbook | 20 12 32
s/Manuals etc 15 17 32

0 0 0
Audio/Video

0 0 0
Digital information 48 41 89
SOLrees 41 48 | 89

Number of
Visit purpose respondents Total

UG PG
Course related books 78 66 144
{Indian publishers) 66 78 144

contd..

Table 5 shows seeking of information
from library by animal husBandry college
students. It was apparent from the information
that, 60% students visited the library for seeking
information from booeks of Indian publishers,
whereas 37.1% students visited library to seek
information from journal. In addition to this,
percentage of students visiting library to seek
information from research report or thesis, books
from foreign publisher, pamphlet/handbook/
manual etc., and Government/official
publication and from digital information sources
was 25.7%, 24.3%, 17.1%, 5.7% and 47.1%
respectively, Hence, itis apparent from the study
results that, majority of animal husbandry
college students visited library to seek
information from books of Indian publishers and
digital information sources.

Conclusions and Discussion

In regard to information seeking
behaviour of users in animal husbandry colleges
in central India, it is recommended that library
staffor reference librarians could use theirtime
in a better way by focusing on assisting users.
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\ rarians should help users to
\ skills in information seeking
\ 2 find the different type of
\ need. Librarians should also
ing the use of OPAC, search

\. CD-ROM techniques, and
\ ‘eb sites available through
i A Hence, the library must
facilities for reference

o—"

[ibi aiternet, laser printers,
scal

The usage of the animal husbandry
library, its resources and services need to be
increased. Students oriented information
resources such as text books, reference
material, journals; internet facility, database etc
should be facilitated. Importantly, the library
should provide initial oriented workshops and
ongoing seminars for students to train them in
using resources so that utilization of resources

& services is maximized,
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Abstract

“Bullying” is a unique and a complex
form of interpersonal aggression that is
manifested in different patterns of relationship
of adolescents. Itis a serious mental health issue
which appear highly prevalent; hence this
problem should be checked and curbed to the
maximum extent possible. The objectives of the
present study were to understand the problem
of bullying and victimisation; its meaning, types
and causes, to explore the preventive measures
related to bullying, to find out if any laws are
there regarding bullying behaviourto reduce the
ignorance and to create awareness in society
about bullying. Doctrinal research method was
used in the present study. Effective remedies
from psycho-legal perspective were also
mentioned here. At last, it can be concluded that
preventing bullying may be imperative for a
better tomorrow and a healthy future of the
society.
Key Words: Bullying, Bully-victim relationship,
Victimisation, Remedies
Rationale of the study:

in an article, "Overcoming Bullying
Behaviour,” (Clore&Hibel, 1997) described
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Abstract:

This paper discusses the steps towards information needs and information seeking
behaviour of users in animal husbandry professionals and its impact on the libraries. For
millennia humans have been seeking, organizing and using information as they learned and
envolved patterns of human information behaviour Jor resolving problems related to survival
work and everyday life. It was undertaken to identify their information needs and the models of
information seeking behaviour used to satisfy these needs. It also investigated the process
involved in information usage. It can play a great role because it gives access to large amounts
of information to users whenever they need it including primary information sources,

Keywords: Information seeking, Internet, Animal Husbandry. Central India.

1. Introduction:

Information is a key factor in any profession. This study tried to give more insight into
the information behaviour, information needs and information use of animal husbandry
professionals in Central India.

To create information awareness and to promote the use of information, it is necessary to
know the needs of the users. The present age of information explosion has resulted in an
escalating growth rate of micro-documents vis-a-vis the information need of users has become
varied and multidimensional (Ossai-Onah and Oyemike, 2013). The information use and user
need directly concerned with users. The users are the ultimately recipients of information in the
communication cycle. The ‘information needs’ of the users have to be satisfied by the libraries
and information centers through their services (Ojoa and Akande, 2005). Information seeking
behaviour is a broad term, which involves a set of actions that individuals take to express
information needs. seek information. evaluate and select information. and finally uses this
mformation to satisfy individual's information needs. Various factors may determine the
information seeking behaviour of an individual or a group of individuals. It is therefore desirable
to understand the purpose for which information is required, the environment in which the user
operates user’s skills in identifying the needed information, channels and sources preferred for
acquiring information and barriers to information (Nishat and Naved, 2008).

2. Goals of the Study :

There are 16 animal husbandry colleges in central India. Information seeking is a fluid
and situation dependent activity where a seeker’s actions are influenced by access to information,
perceived quality and trust in the information source (Boyd,2004). This reminds the necessity of
regular study and development of information system and management information services in
animal husbandry colleges in central India. The goals of the present study are-

* Toexamine the nature and type of information used by animal husbandry professionals in
central India;

52;
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* To ascertain the information needs of these professionals:

® To identify the information seeking behaviour pattern of the animal husbandry
practitioners in central India:

® To analyze most sought sources and channels of information by the animal husbandry
professionals;

* To study the use of information technology by these professionals in seeking the
information;,

* To identify the purpose of information seeking. the satisfaction provided by the

mnformation sources and services available in the library, and the problems the users

encounter in their information behaviour.

3. Need of the Study:

The need for the present study has been felt for the reason that, very few studies has been
reported so far. about information seeking behaviour of users in animal husbandry working
professionals in animal husbandry institutions in central India. Further, such study has been
necessitated due to extensive use of information and communication technologies with close
relation to growing need and demand for access to E-Resources in animal husbandry institutions
of central India.

* Toidentify the current status and kinds of users needs:

® To study various aspects of E-Resources and their developments;

* To save the time of the user in gathering and search of required information;

* Todesign and develop need-based and user-oriented information system and services;

* To prepare the users to have the liberty to seek information independently:

e To know the users knowledge, abilities and skills and self-reliance to access to
information.

4. Methodology :

A “Descriptive” and “Survey” method of research has been adopted to collect primary
data from veterinary, dairy and fishery college professionals from the central India region.
A structured questionnaire was designed to administer the same to the professionals to elicit
required information. The questionnaire design intends to cover general questions and the
questions related to information-seeking behaviour. To improve reliability of the data, and to
enhance the quality of research, interview with select faculty was conducted. The questionnaire
technique is used since there is no possibility of observing faculty members behaviours.

5. Literature Overview:

The term ‘literature review’ implies a thorough and exhaustive examination of previous
studies carried out and other published works in topic of research under investigation. The
review of literature presented here intends to endow the researcher with pertinent information as
to formulate a sound research design and make legitimate decision regarding tools for the
investigation in the process of the study. Literature review is normally conducted in order to
identify what 1s already known and what remains to be exposed in the subject of interest. Since
effective research is based upon past knowledge, literature review is considered to be a crucial
stage for eliminating duplication of work that may have been done earlier as it provides a
foundation for conceptual framework, insights into methods and procedures, suggests operational
definitions to major concepts and also throws light on interpretations of findings.
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5.1 The Veterinary profession :

The veterinary profession serves the public and the interests of their animals in the light
of the latest scientific knowledge. No person is allowed to practice as a veterinary professional
unless the person is registered with the Veterinary Council or authorized to perform specific
procedures.,

5.2. Information seeking behaviour :

Borgman (2000) defined information seeking as a continuous process. involving active
and passive behaviours, and formal and informal communication. He pointed out the cycle of
creating, using and seeking information can be viewed as series of stages which people move
back and forth, and they may be actively, creating, using and seeking information concurrently,
Therefore, information seeking behaviour refers to the pattern of response to information need by
person or group of persons.

Information seeking is a goal-directed requisition and acquisition of information as a
consequence of an information need from the available information carriers or channels,
Information carriers may include a variety of channels, a variety of sources within channels, and
a variety of messages contained within these sources (Johnson et. al., 2006).

6. The Study :

Total 60 questionnaires were distributed to the professionals in the sixteen animal
husbandry colleges in central India. Out of 60 questionnaires 56 questionnaires were selected for
analysis of data. The collected data were fed to the computer system by using MS-Excel for data
manipulation and statistical calculations for the present research study. Data thus collected were
tabulated and analyzed by using descriptive statistics, mean, standard deviation. standard error,
percentages etc,

A non-probability convenience sample of 60 animal husbandry professionals was
randomly selected from a registered animal husbandry professionals list. The data was collected
via questionnaire by using survey methodology and some questionnaire was e-mailed to the
selected respondents. A response rate of 93.3% was obtained, after 56 completed questionnaires
were received back.

6.1 Results:
6.1.1 The Information user :

The first part of the questionnaire addressed demographic information of the animal
husbandry professionals of the respondents were 37.50 % were between the ages of 31 and 40
years; 55.35% were between 41 and 50 years old; 7.14 % were between 51 and 60 years of age.
Male respondents represent 75% of the total respondents and 25% were female, Results were as
follow that, 92.85% professional respondents were having P.G. degree, 3.57% were having P.G.
and Ph. D degree, whereas 3.57% had pursued qualification even after their Ph.D. Information
regarding professional experience of animal husbandry professionals it was apparent from the
information that, 60.71% professionals had less than 5 years experience, whereas 19.64%
professionals had 10 to 15 years experience. In addition to this, 12.50% animal husbandry
professionals were having 5 to 10 years’ experience and 7.14% animal husbandry professionals
had more than 15 years experience.
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6.1.2 Information needs :

The purpose of this section was to identify the reasons why animal husbandry
professionals need information in their work environment. Their perception and attitude towards
information handling.

6.1.3 Information seeking behaviour :

In this section of the questionnaire, the study tried to identify sources of information as
well as the frequency of usage of these sources. Attention was also given to identify subscribed
journal titles and information sources used in the case of emergency.

Information services Respondents | Percentage
Xerox/Photocopying Services 30 53.3
Internet Search Services 7 13.3
Online /Offline databases Services | 4 6.7
Online E-Journals Services 7 13.3
. Audio Services B 6.7

' Video Conferencin g - -
Print out Services 56 100.0
Table 1 Availing Information Services in the Library

Table 1 shows responses of animal husbandry professionals regarding information
services which they can avail in the library. According to 100% animal husbandry professionals,
information service such as printout facility was availed in the library, whereas according to
53.3% animal husbandry professionals xerox or photocopying service was availed in the library.
In addition to this, 13.3% animal husbandry professionals reported that, information services
such as internet search and online e-journal were availed in the library and according to 6.7%
animal husbandry professionals, online/offline data base services and online e-journals services
were availed in the library.

.. i N -_ -‘

i Books (Indian publishers)

H Books (Foreign publishers)

Back volumes of Periodicals

Percentage

- W Journals

= Research reports/Thesis
" m Reference Book
B Govt./Official publications

®m Digital Information Sources

Figurl Information seeking form library by the professional
Data from Figure 1 illustrates the most preferred sources of information for shows
information seeking by animal husbandry professionals from the library. It was apparent from
the information that 80% animal husbandry professionals sought information from
Government/official publications. whereas 60% professionals sought information from books
published by foreign author and journals. Apart from this, 73.3% animal husbandry professionals
sought information from reference books whereas 53.3% professionals sought information from
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digital information sources. Furthermore, percentage of animal husbandry professionais seeking
information from books published in India, research report/thesis, back volume of periodicals
and special collection was 46.7%, 26.7%, 20% and 20% respectively.

7. Suggestions :

From the study of the information needs and information seeking behaviour of animal
husbandry professionals in central India, it is observed that, there is need to develop
competencies for an effective internal communication and knowledge sharing systems such as
the Intranet, checklist databases. etc. This is to enhance the information exchange between
juniors and seniors. There is also need to adopt office technology applications such as using
Word. Access and any Office application that could help in managing office internal
information. Overall, legal professionals should adopt the necessary information skills that could
help them in searching and organizing information.

8. Limitations of the study
The present work has been confined to study the central India. The geographical
limitation ‘central India’ covers the states of Maharashtra, Madhya Pradesh and Chhattisgarh.
The broad term Animal Husbandry includes Veterinary Science, Dairy Technology and
Fishery Science. Present work proposes to study the information needs of students. researchers,
faculties and working professionals in central India.

9. Conclusions:

This study explored the information behaviour, information needs and information use of
animal husbandry professionals in Central India. It is concluded from study results that, majority
of animal husbandry professionals in animal husbandry college libraries used e-mails and
discussion forum for providing necessary information to users regarding library policies. The
progress of modern society depends upon the availability of right kind of information in the right
form at the right time. Therefore, systematically ascertaining needs of user is the key elements.
User must be made aware of the availability of the library and information services and should
be trained to make effective use of library resources and services. Therefore, understanding the
information needs as well as patterns and making available the information to the users
appropriately is very essential.

Much LIS research has focused on the information seeking practices of practitioners
within various fields of professional work. Studies have been carried out into the information-
seeking behaviours of librarians, academics, medical professionals, engineers and lawyers
(among others). But there is no attempt to ascertain information needs and information seeking
behaviour of animal husbandry professions in Central India.
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Abstract

An acadenic ubrary plavs a  significant role in the cortext of (this new Jfearniy
paradigm. According to this new understanding of learning, a university library as a subsvstem
of wuiversity organization has not been a division only providing services for studies and
research any longer. Instead it has become an important unit of universitv information
infrasiructure and an active participant in the learning process of the particular siid
programme. Together with the university departmenty and teaching staff, the academic fibram
strives to redlize the study aims: The library becomes one of the potential learning environment

that tunction ar the university, It s characterized by the abundance of informution sources
Kevword: Academic library, e- learning, ICT,
Introduction

An academic library plays a significant role in the context of this new learning paradigm.
According to this new understanding of learning. @ university library as a subsystem of
university organization has not been a division only providing services for studies and research
any longer. Instead, it has become an important unit of university's information infrastructure and
an active participant in the learning precess of the particular study programme. Together with the
university departments and teaching staff, the academic library strives to realize the study aims
The library becomes one of the potential learning environments that function at the university. It

is characterized by the abundance of information sources.

However. the richness of information does not ensure the development of learning environment,
Within the library space an individual has to identify an environment that helps to achieve
learning goals he’she has set. Striving to find rich and empowering learning environments in the
librarv. the educational environment has to be cieated in the library. The latter should meet tic
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seeds of academic study progranunes. have the potential to be transtermed into nultifunctiony
learning environments as well as define the aims for developing participants' information and
metal earning competence. Thus, the aims and content of academic curriculum operate in the
sducational environment of academic library. [t means that an academic library is influenced by
the content of this curriculum, The educational environment of academic library is characterized

by tie academic specificity:lts an integral part of university's educational system:

o 1t has to interact with all the educational environments ot academic study programmes:

o [ts regular clients (students, teachers, researchers. administration statf) interact with each
other:

e The selectivity of academic library learning environments depends on the type of clients
and the educational environment of study programime (1l is tmportant for students in
particular).

The modern information and communication technologies (ICT) help the librars
1o become not only the traditionally perceived learning environment as a physical space.
but also the virtual learning environment. The possibilities of such a virtual learning
environment expand the flexibility of learning environment, because it allows choosing
where and when to study. The abundance of information sources and the provision with
(CT are the conditions tor creating the library's educational em ironment and, respectively,
s learning environments. The gcademic library learning environment is an ndividualized
learning space and it is comprised of the library educational environment that is dentitied
py an individual learner according to histher experience, competence and persoua
learning goals. The physical and virtual library's learning environment contains thc
information related to learner's goal(s), the ways information 1s being received and
perceived, the subjects (peers, librarians, ete.) and tools, Therefore. every learner identifies
a learning cnvironment ol the academic library in ¢ different way. The perception of &
jibrary as a learning environment depends at least on two factors: the educational
environment that is being created by the library in accordance with study prograims’
educational environment and student competence which enables him/her to recognize and
use learning environment, created by the library.

The transformed environment of an academic library and its roles in Qrgamzing
the study process has been analyzed by a number of researchers. Some dedicated theu
efforts for analyzing changes in academic libraries and the quality of services they
provide. Others investigate the development of students' information culture at universities
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and academuc libraries, the problems of developing information competence, Despite the
considerable attention to the education of information literacy in the institutions and al the
workplace, the research works mentioned above indicate that students lack the
competence of using the created educational env ironment in a modern iibrary.

Then the question arises: what educational impact is necessary for developing
students’ understanding of and attitudes towards the educational environment of academic
library which is or, at least, should be. the component of educatioral environment of
university organization and academic curriculum?

The search for the answer led us to the case study at the Institute of Educational
Studies ot Kaunas University of Technology (Lithuania) in Masters degree progiam i
Educational Studies. The research aimed to reveal how students perceive library's learning
environment and in what ways this understanding has been changed afier the short bat
targeted educational impact. The changes in students’ perception of library as a learning
environment were explored by comparing the concept maps drawn before and after the
educational impact.

in recent decades the empowering learning environments that ensure high quality
learning and deep approach to learning have been ar object in a number of research
works. These learning environments emphasize fostering the complex and high level meta
learning skills, including that of .self directed learning as well as ensuring the
transferability of these skills from one environment to another. In most cases, however,
the classroom environment created in a formal education institution has been undes
research.

The learning environment is often used tor indicating both teaching and learning
environments. However, there are substantial differences between the two terms. The
cducational environment is created in order to promote and empower the learners to et
involved in study activities. ln this environment, learners are the main actor who'slearning
in the learning environment directly influenced by the factors of educational environment,
Fducator ts an important component in the educational environment and this role can bz
performed not only by the teacher, but also bv the subst ituting informational educational
technologies. The basic difference between the learning and educational environments are
that the latter conditions the educational aim that is sought by a learner so that lus her
study results are formalized. The emphasizes that this cnvironment Is characterized by o
purposeful educational impact on a learner who s oriented to the specific aims of

learning teaching while these ammns are deternuoed by the cducational problems of &
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certain study program level. The educational environment is a dimension of institutionl
and pedagogical system level. Thus. the educational environment Is a dynamic space ot
teaching and learning which is created by the educator and determined by the educational
aim, corresponding content and methods The educational environment of a university
depends on the condition that are classified as competence refated. material organizational,
psychological. socio-cultural and study conditions.

Academic Libraries and E-learning

Academic librarians generally serve the subject acudemicians to provide
mformaton regarding teaching, learning and research Though not everywhere. vet e-
learning has been integrated in the curriculum of most ot the university by ditterent
faculties. From the library side it has been a great opportunity to ntegrate the library
resources and services in support of learning, research and outreach. In recent vears
several bold steps have been taken to integrate e-learning with the academic work. Most of
the modern academic libraries are digital and e-learning can effectively taken place in
digital environment. Academic libraries apply appropriate communication technologies in
support of e-learning and e-rescarch by providing seamless access Lo clectronic resources
and services. Electronic resources include online catalogues databases. multimedia. online
journals, digital repositories. electronic books, electronic archives and online electronic
sgrvices

The specific of the university library educational environment. it is possible tu
distinguish its five main factors:
| Printed and electronic sources of information that correspond to the learners needs as
well as the content of the university study programmes:
2, Library provides services with the mamn aim 10 satisty the learners needs related wah
search, receiving and managing the information:
3, Library consists of the physical and virtuai spaces that are equipped with technical
technological means that ensure the learning conditions:
4, The continuous development of informational competences as one of the core
competences tor the hfeiong learming!
5. Imteracton. cooperation and partnership among the participants of the university

fearning environment.
RKole of Academic Librarians
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[1n e-teaching and learning nowadays acadenuc libranans 1s a part of e-iearning
process and are actively participating by providing online and in person modules, guides.
subject and class based lists as well as reference. The librarians offer classes and courses
on research strategies, help students in determining useful scholarly resources, work w ith
the faculty in planning and developing distance education courses 1o integrate coneepis of
information literacy throughout the curriculum. Faculty need support in these activities
because the ability to articulate information needs. find appropriate information resources
and critically assess the result of an’online search are key 1o success in e-learning and this
leaves the faculty to focus on course content.

Research Methodology

Research methodology is based on the survey method. The data was coliected Oy
using an original questionnaire, which was draited by the authors o1 this paper on the basis
of the aforementioned model of the interaction between the university library educational
and learning environment and other environment. The model reflects the interacting
system of the environment: individual personal system, library and studies enviromments;
the influcnce of wider environments on this system is also reflected in the model.

I'he future of Libraries

When every students has the potential to carry a global library on the device in hus
or her pocket. the role of the physical libraries may become cven more important. not Just
a place to house resources. but one in which 1o create meaning from them. The libraries of
the 21* century provide a welcoming common space that encourages exploration. creation
and collaboration between students, teachers and a broader community. They bring
iogether the best of the physical and digital to create learning hubs. Ultimately. libraries
will continue to inspire students o construct new new knowledge and meaning from the
world around them.

Conclusion
Sustainable e-learning growth and development is reliant on the capabilities of e-
teachers to see the promise offered by the online opportunities and to understand the

ambience of the new environment. A strategy that helps e-teachers 1o define the landscape
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undertake an assessment of the learning and programmatic outcomes it hopes to achieve

through e-education.
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cusiomers that exist today? (Towl
Qualty Management 1995)
Libranes are ideal places to implement TOM

They ame senice orgamzations dedicated (o their

clhrrent

customers, the patrons, By formulating a
strategic  plan, and following it with a
o mmitme nt Lo continuous quality
improvement, library managers can tansform

and mmprove theirr organizations, Riggs (1992)

slmmarizes the notabl pnnciples of TQM:

L} Manage oy fact malke libmary decisions after
careful analysis of data gathered with tools
such as check-sneets, histograms, and

paretocharts;

Eliminate rework: library work 1s often lab

our intensive - simplify it and make sure it

s done praperly the first time;

Respect people and ideas: staff are the

library's muost valuable resources, and they

shouid be encouraged to point cut prebiems
without fearof management; and

Empows: people trust library stall to acy

responsisly and gve them the approprate

authonty make decsions  that can
umprove the quality of work thev do.

Finally, remember that TQM is not a “quick fix.”

It needs to be implemened gradually gver a two

- to - three - year penod

THE EXPECTATIONS OoF

HUSBANDRY PROFESSIONAL

LIBRARY SERVICES

[he AHP library helps the universig o
develop a dynamic system of animal husbandry
educaton to mould the animal husbandrv
professional in to  self emplovers  and
entrepreneurs, Nevertheless, the librarny always
facilitates the students in  personality
development The AHP have to play various mlks
as an Academucian, Researcher and Extension

o

ANIMAL
FROM

workerT.

The AHP visits the bbrary for vanous
purposes bul thew main objective is o get the
information avatiable w1 theiwr area of work The
lbranes basically scquire pmcess, organize,
manage and disseminate the information to the
user whenever required. However, the user
requiremen; and sen'ice expectations froum the
lbrartes dmr growing and. advancing. 1t is
therefore essential to provide the user based
services Or the gser centme senvices Lbrary
orofessionals ame required to nnderstand the
userneeds and requirement and based on these
issues formulate and mmprove the gquality of
services for the bene firs of the users

ISEN 2247 - ¢

NEED OF TQM AT ANIMAL HUSBANDRY
PRUFESSIONALS LIBRARIES

TOM embodies certain  values
approaches which ape commen and almady
established concepts in libranes. These include
the elements of pamiciparive management, staff
training and development and mesponsive service
to customers. However several of tne deining
and -extracrdtnary elements ol TOM such ¢
continuous el
envisioning and measurmment ana
focused planning are not commornk &
hbraries. I1 15 lor these reasons that ubranes ar
a4 posinon to expand and mprve upon
panciples theyv already value and employ, whtle
introducing new approaches plannmg,

ana

Improvenent, oels wild

Tustdrme s

wplied m
in

jis]
problem  solving and envisiomng  futir
customer services and needs.

TOM can be a swong foundatio-. @
ammal  husbandry profssonals  Hbmas
activites, which facilitate: the libranan w offer
and elevawe the accuracy of the services

adequacy of need based services. nmeliness ol

the services, and quality in  informaton
products. Libranan at  animal husbamdn
insttutions have always been commined (o

provide a high quality of serviges w its users
There is vast amount of the informaton stored
different formats prnied, electronic and
audio - visuals. which mquire use of the medsm
management echrques at animal husbandy
hivraries, the pasi; consuming
resources, buying momr books and moving o
large premises conskiemnd as improving
quality. Nevertheless. that approach s not vaud

in

LG meane

are

today in ammal husbandry librarv, 1115 because
ammal husbandry stience has varieus branches
which have become very advance and thal

why as compared to the libmran in tradigensl
unversiies the hbranas i animal husbasd o
prokssionals msutution has to be extra vighan!
in order to improve quabty 1o provide righs
mformaton to a right user at night time

requies a through change it the approact an
approach based on user reguiremenss and uss:
satisfaction. Over the centurnes, librancs haw
adoped mamy different management pr

Hrotal bhsing-d

from husiness, industry religion and
government. It 15 believed that this can be
achweved by umplementng TOM  Thus, TQM

approach is gradually getting pepuiar in today s
library
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TTRM TO ENHANCE SERVICES IN THE
ANIMAL HUSBANDRY PROFESSIONALS
LIBRARY

[t wiimal husbandry faculty can get benefited
i we mplement the principles of TQM. This

agaroact s condugive

Library Orientation: This 18 most neglectec

i 41 smimal husbandry  proEssiondls
eanies, e students who jom BV .Be,, BIF.5e.,
& TeondBaiy tech.) after passing H.5.8.C are

et aware of vanious services ke CAS - Current

AWATENESS Service, 308 - Selective
Dissemination  Service, Abstract  Service,
Indexing Serwvice  [nformaton Service, Reference
Sewvice, Biblographical Service, Translation
B¢ 1y ice Cuculation of thesis/Dissertanon,
Nemxig [ Photocopy Serviee, Information and
g, Redmssal for Techmcal
Cuenes, Publicativn on various topics which
facilitare the asers to imbibe the knowledge,
Cedevnon of migrmaton and disserminaton,
Analvsis Service / Observation mport. Current

i B el b5

sratlls repott Tunent trend mport. News paper
se e List of new/latest additons in guirent
wmwrch oends, Paperoutting service, Journals

sculavon. Cenxns analvsis /0 index analysis
seTvice  IntemneT senace 7 e-masl service, Other
comnpuater 1T relared seivices, seminars on
Lenols opies, brain storming session ofered by
the Lbrary. And due fo this the students often
depnved from the valuable semvices offered
eothe Ubrrv, ol we orgamized such onentation
= rare deltversd by Bbraman it will definitely
e fin the vnder graduate and post graduate
rudents of animal husbandroy faculty to get

acquamted with the library services

» Tu make a bbrary brochure in order o make
the new comer understand the library
senvices

» dmplkmentaton  of imwer  library  loan
acilities: As there are wtal three anmmal
nusbandn  protessionals universities and
seviral angmal hushandry education and
researmeh smoon in central India, it is not
vussible  or every  animal  husbandry
professwnals  erganeation s libran to
provide each and every printed and non -
punted watwrnial to its users so ther s a
stontg need of implementation of inter
hrary len as well as msource sharing. All
inuna. busbardry  antutien's  Lbranes
stnuld e ready 1w share thew resources
with each other by having study network
among dre ad ammal husbandry libranes n
Crldral lredie Lo omeet the moulmement of
mrmanon of every anunal husbandroy

urefeesonals

> The printipik of TMQ neips the libranzan s
smooth  acouisiten  procedure  and W
develop the technology loreasy mnformauon
retrigval,

Training and development of stafft The

abwaves tedaches the impunabce Of walung.

T

QM

role of anmmal husbandm  protessionals s

tHanging e generan 00 REnemhon e
mlermation wiscovered and imvened o the fleld
of animal hushbandry science i3 fremendous
Therefore, the libranan i the ammal husbandny
profssional’s organization has o adopt new
technologies lor the beter services for the
animal hushandry prefessionals The roie of ine
libranian has W provide the user based librany
seivices and for thrs pupose a vanely of skilis

are w be gawed Lke technological skals
personality development, vommunication skills
positive  atdtude, paiming  knowledge  and
adopting new skills and it can only be achieved
oy having raimng, attending  vanous
workshops, conferences organmed oo lbmno

DI £ ssionas.

Motivation; Fhe itbranan has to mobvate his
ream by using TOM wehngue The Lbraman o
develop the sest practices v the pmiession lse
nmading exact infommaton needed by tne
ammal husbandry pregssional, gude them In
locating the desired informaton. make the
library management user friendly, easy access
to the information msoutces, weedmg of the
docuaments, applicanen of the new rechnoioges

for prowviding better services, approach the users

rather usery to wait to go 10 hbrare and finall
aliley to accept the chillenges and markearig
the services Today technologies have changed
our social and econome lie ln ithe workplace
methodologes change, ceople work ati home or
on the web with flexible timetable are emerging
inanunal husbandry feld.

Each animal husbandry progssignals lbramv u
our Cenira: India plays a kev me for uie
development of professors. students, mesearxches
and professionais 1 mim of knowiledge
navigatorn Today inthe mlormation age, the mte
of nformator  explosion s vern  [astiEvery
moment new informanon 1y produced m e
field of amimal husbandny scwnce 3o with the
help of information technology, a mnge of

software and several other thirigs the libradan
has © lieer the serviies up w© the standarnd
marik. TOM 1s the easy techrnique 10 meer the
needs of users and brdee the gap.
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Svaliation of the TQM implemented in the
; ibra.ry

= Satsmcilon of the Users

- Avauzbliny ol mat cemal o meel the demand,

Quality of reference service,
Efficiency of services;
Teononueal effect;
Te<hmical services:
+» The évallation can also be made bv
methods ke case
research and  cost

HEHHE
sty
e i [

e vanous
npe o tonral
rwthad
Hesides these following wchnigues may 08 used
to  measure  the eflectiveness of animal
Fushandry professwnals library.
r f,)ue:snomaa{re:-
5 lpervewolthe teaaers /[ Users
»  Enivesicken in the vanous regiaters
~  Technigue ol onsejvalion
Weakness

- Strenath, dpporunites sand

dpeal SWOT] Analysis

Ceonclusion

Duality s o4 very mporinl wol for
racation wi TQW
professionais hbras
pianaped and mproved by messiidng md ol
anumal  hustandry  professional’s gatsfacuen
ofered by the

n othe anunal hushandry

i owhich can e measured

and behavior ‘owasds services
liorein. The wWhojs process of TeM aumns &

ch

SLEET, Volllci e Y IS S L LS gy whioh %
el 10 bring abolit gieair party ipaton of the
emplovee © sctueve the goals and obeetives of

animel higbandry protessionals lbrany,

Suggestions

Rased on  the abore  facts and
WAL SRl following stiggentivs am sk for
sy soplementation of wtal Qi Managemen!
LF LS e ALTIal Lushastiy pre nals nbrnes
- There is 4 npeed to develop standards for

assessing guann’ of infarmaticn  s=vee

with parncular refereine to the  animai

pushandry oofe ssionels lbranes,
- Tialiing oF smaf mewhers n providing

gquality informption 56 ViCes % e animal
Luspant y professionals whe are playwg
givetal ook TN the fiel of armimal
hustand oy reseach  anu
EXIE NS Al
- Them thould
between the agel  and
merabers There is & N of amicabls
collabo:anon  end goed relanonship
among &l animal hushandy profgssionals
mstitutions in Ceniral India o foster the

\e aghwe interaction

library staif

TROOUTSe shanng.

-1

1SEN

" L apural Bushandny PInessithds
erdries should Chals oul the pragst =0
TOM Ay et the funds ERMLLAnie.s
L dInE HPPTICIES

- Dromoet the use of audio - visnals and
tonls A8 it contrbuEe s o UICKET and mav
effective comipunication and fomms an
‘I:teg;'a.', zsart of classroom und exmmsETn
seachin nevertheless 0 & proors
conduc.‘.'c in e Emple BERIaton ST TGN

- Al liGrres ang @ hmval seall mem Do s
atoa! ammal hasbandy professionas
Whrares o Central lndig GIGAE have w1
least 4 one workshop i a vear to have an
interaction  with  each  other An
asspciation i lbrapan At ATNITAL
husha iy professionas  lbraties s g
need ol un hour &@s oW
sohe paatfonn o vore TREd ¢
sham the nney deas
ibran
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